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A message from your LAPP Board trustee
At a time when 11 million 
working Canadians have no 
workplace pension, it is a 
comfort to us at LAPP that our 
working members have a 
secure pension to look forward 
to when they retire.

As retirees, you know full well 
the value of having a pension 
for life that does not vary with 

volatile financial markets or low interest rates.  That 
feeling of security is what the LAPP Board works hard 
to ensure for all its members and that is why are we 
are always involved in careful risk management. 

We care about our working members and employers 
who contribute to the Plan, our members who are 
currently retired and our future retirees. This is why 
we believe in the value of a secure defined benefit 
pension plan and we want everyone to understand 
why it a superior pension vehicle.

As your retiree representative on the Board, I have 
written to you in the past about how the Board is 
always reviewing its investments and its funding 
strategy, looking for the best way to make money for 
the plan. It is also important that we look ahead at 
what is coming and that we are careful not to take on 
more risk than we can manage. 

In a world with low interest rates it is hard to make 
money on low-risk investments. People counting on 
investment savings know this, because they are not 
making much on low-yield bonds.

The good news is that LAPP, as a large institutional 
investor, is able to pool risks by investing in 
infrastructure and real estate investments not open to 
a single or small investor. We can calculate our returns 
over a longer-term and are not completely caught up in 
the volatility of the market like others might be.

I have been proud to represent your interests on the 
LAPP Board for all these years because I know LAPP is 
a strong, secure plan that is well-managed. We are 
confident it will be quite sustainable into the future 
and I look forward to many younger generations of our 
members becoming retirees just like you. Please take 
a minute to talk to younger members about the value 
of their LAPP Plan. No one understands that better 
than you. 

You can read more about how your Plan has value on 
the new LAPP website we are launching January 9. Go 
online to www.lapp.ca and check out the new site 
and enter our draw to win an iPad.

On behalf of all members of the LAPP Board, I wish 
you a healthy, happy holiday season. All the best to 
you in 2017.

Ken Balkwill

http://www.lapp.ca


As we turn the clock on another year, it’s out with the 
old and in with the new!

In January we are launching a brand new website at  
www.LAPP.ca and we can’t wait to hear what you 
think about it. We are so excited about getting your 
feedback that we will enter your name in a draw to 
win a new iPad when you visit the site.

The survey link will go live January 9, 2017 and will be 
open for three weeks until midnight January 31. Even 
if you have never visited the LAPP website before, we 
would love to have your input on our new offering. All 
members are welcome, whether active, on hold, or 
retired. Explore the new website and enter the draw at 
www.lapp.ca.

The new www.LAPP.ca is a member-focused 
information centre, designed to make it easy for you to 
learn all about your pension and how well it is 
managed.  It is all explained with words that are easy 
to understand, in an order that is easy to follow. The 

website is a breeze to navigate and is illustrated with 
colourful, custom-made artwork to make you feel at 
home with LAPP. 

The new design allows you to find information you 
need, when you need it, and is organized in bite-sized 
pieces allowing you to dig deeper for more in-depth 
learning if you are interested and have the time. There 
is useful information about how your Plan is run, why 
the defined benefit pension model is so successful and 
what the experts at LAPP are doing to keep the Plan 
sustainable for many generations to come.

Our goal is that you will learn all about the value of 
your pension and that you will understand it well 
enough to explain it to others and send them to the 
website for more information. 

Too often people put off thinking about their pension or 
how much they will need in retirement until they are 
ready to retire. We urge to visit lapp.ca soon and make 
sure you are Always a LAPP Ahead. 

LAPP launches a new website



A LAPP pension has value.

Cost of Living Adjustment Increases LAPP Pension
In 2017, a Cost of Living Adjustment (also known as 
COLA) will increase your pension by 0.78 per cent. The 
increase will automatically be applied, beginning with 
your January payment. All retirees with a retirement 
date in December 2015 or earlier will receive a full 
COLA. Those with a retirement date between January 
1 and December 1, 2016, will receive a prorated COLA.

As set out in Plan legislation, COLA is paid to retirees 
each year based on 60 per cent of the increase in the 
Alberta Consumer Price Index (ACPI), as reported by 
Statistics Canada. The ACPI measures the percentage  
of change in the price of a fixed basket of goods and 
services purchased by Albertans. To read more about 
COLA and how it is calculated, please go to  
www.lapp.ca.

Manage your information online
Everything you used to do by calling, you can 
now do on online.

The corporation that provides pension benefit 
administration on behalf of LAPP (Alberta 
Pension Services) has launched a secure 
website for retirees to manage and access their 
pension information. The link to 
mypensionplan can be found on the LAPP 
website at www.lapp.ca or you can go directly 
to www.mypensionplan.ca and click on 
Register to get started. 

This user-friendly website now allows LAPP 
retirees the opportunity to do the following 
transactions online, as well as by phone or mail: 

• View pension payment dates and history

• Send and receive messages through the 
secure mailbox

• Manage banking and direct deposit 
information

• Update address, contact and beneficiary 
information

• View the Annual Pension Statement

Registration is a quick and easy process. Get 
started with mypensionplan.ca today!

http://www.lapp.ca
http://www.lapp.ca
http://www.mypensionplan.ca


It’s all on our website
Whether you want learn more about how your COLA is calculated or  

just catch up on the financial status of the Plan, you will find it all on  

the LAPP website at www.lapp.ca. You can read reports online, study 

the actuarial valuations and look at our news updates.  

Looking for personal 
information?

For information about your  
pension, please contact the  
Plan benefit administrator,  
Alberta Pensions Services at:

Phone:  1-877-422-4748

5103-Windermere Boulevard SW

Edmonton, AB,  T6W 0S9

Contact Us

Local Authorities Pension Plan
Executive Offices
P.O. Box 1315
Edmonton, AB  T5J 2M8
www.lapp.ca

Pension payroll services for LAPP are provided by Alberta Pensions 

Services. For more information or if you have questions about your 

pension, please call APS at 1-877-422-4748. 
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